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“Professionalism, Customer Service, and the CPC”
Presented by Pam King, MAEd, CI and CT
Sponsored by the NC Div. of Services for the Deaf and Hard of Hearing

Wilmington Regional Center and the NCRID Coastal Committee
.7 Professional Studies CEUs
Workshop Description:   Come together with other working interpreters and explore what it means to be a professional interpreter.   Take a walk through RID’s Code of Professional Conduct to ensure you are well-versed in the tenets and can stay in compliance.  Along with discussing professional and ethical conduct, we will begin to tackle the elusive “it depends” by delineating factors that influence decision making given the specifics of an assignment.  We will top off our discussion with a look at customer service to further refine our professional conduct and to ensure that our customers are consistently satisfied with our service.
Presenter Bio:  Pam King received her first interpreting credential and began interpreting at East Carolina University while still an undergraduate student double majoring in Psychology and Sociology.  After graduating in 1985, she took a position as a staff interpreter at ECU.  In 1989 she entered graduate school pursuing a Master of Arts in Education in History.  While in graduate school, she began free-lancing.  Upon completion of her Master’s degree, though becoming a certified and licensed teacher, she decided to remain a free-lance interpreter, and she has been free-lancing ever since.  With over thirty years of interpreting experience, Pam has a wealth of knowledge to share with working interpreters, and workshops provide an outlet for the teacher side of her soul.  
When:   October 1, 2016

Where: CFCC Downtown Campus: Union Station Building
502 N Front St, Wilmington NC, 28401
  
Time:    Check-in: 8:30-9:00AM   Workshop-9:00AM-5:00PM (lunch included)

Cost:     NCRID members: 
$50
              Non-NCRID members:
$80




     Students: 


$20
*Advanced registration is required, registration will not be offered at the door.

*Registration is open until September 23, 2016, or until full
Language of Presentation:  This training will be conducted in English. Interpreters will be provided upon request. Accommodation requests made after September 16th, 2016 cannot be guaranteed. For accommodations contact Maria Ortado at 910-540-0629 or MariaOrtado@gmail.com.
Refund and Cancellation Policy:  All refund requests must be in writing. The requests should be emailed to Maria Ortado, at MariaOrtado@gmail.com. No refunds, except for medical emergencies, will be issued past September 29, 2016.
NCRID is an Approved RID CMP Sponsor for Continuing Education Activities.  This Professional Studies program is offered for .7 CEUs at the selected Content Knowledge Level:      Little/None
 x Some
      
 Extensive
 Teaching
Registration for “Professionalism, Customer Service, and the CPC”
Please send check or money order payable to NCRID and write Coastal Committee Interpreter workshop on the memo line. 

Send to:
Maria Ortado
524 S 4th St
Wilmington, NC 28401
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