
 

 

 

 

DAY 1 

This workshop will break down the interpreting process from start to finish in a 

medical interpreting assignment.  Highlight topics:  assignment preparation, what to do 

upon arrival, specific tips and best practice for working in a doctor’s office vs a hospital 

setting, the art of “giving report’ to the next interpreter at the hand-off, HIPAA 

considerations for interpreters, Universal Codes, and Informed Consent. 

 Additionally, this workshop will prepare medical interpreters to work in medical 

settings while remaining safe and avoiding infection exposure.  Concepts target will 

include infectious diseases, PPE (personal protection equipment), contact precautions, 

droplet precaution, airborne precautions, interpreting in the operating room including 

specific instruction on the sterile field, bioterrorism and suggested vaccinations. 

 

DAY 2 

This part of the workshop will consist mainly or two parts.  The first half will focus on 

medical terminology and how to break down complex medical terms for meaning.  The 

second half will focus on interpreting medical questions by using several recommended 

strategies.  Medical questions can be extremely tricky and complex.  It’s important to 

have strategies to interpret them accurately. 

 During a medical assignment things can end up being far more complicated 

than was originally anticipated and prepared for.  Discussions will center on medical 

assignments unexpectedly legal or mental health situations, or ones that involve child 

services or palliative care.  Strategies on how to navigate complex medical situations will 

be discussed.  

Target Audience:  Community interpreters, pre-certified interpreters, all interpreters, 

educational interpreters, deaf interpreters  

Non-discrimination statement:  NCRID is providing CEUs for this workshop as an 

opportunity for safe, respectful learning and will not permit harassment, discrimination 

or horizontal violence based on another’s comments, questions, schema, race, color, 

religion, gender, gender expression, age, national origin, disability, martial status, sexual 

orientation or any other protected class. 
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Anna McDuffie, B.S., CI & CT, NIC, SC: L  

 

A native of Atlanta, graduated from the University of Tennessee, Knoxville in 1996 with a Bachelor of Science in 

Interpreting for the Deaf. After graduation, she moved to Boston where she worked as a staff interpreter at the 

Learning Center for Deaf Children, a bilingual/bicultural school for the Deaf. She also worked part time at Boston 

University as an interpreter for various graduate programs. Anna returned to Atlanta in 1999 and has been working 

as a freelance interpreter for the past 18 years. She earned a Certificate of Interpretation and Certificate of 

Transliteration from RID in 1999, the Specialist Certificate: Legal from RID in 2008 and the National Interpreter 

Certification from RID in 2011. Anna began teaching medical interpreting workshops along with her co-presenter, 

Heather Brown, in 2008 and is very passionate about standardizing best practices for medical and legal interpreting. 

Additionally, they published an article in a nationally peer reviewed medical journal entitled Health Care Providers 

and the Americans with Disabilities Act in the Journal of the American Association of Physician Assistants in 

January of 2011. Anna currently lives in Marietta, Georgia, with her husband, Eric. In her free time, she enjoys 

spending time with her step-daughter, Cece, her fur kids, Lola and Pippa, traveling, and playing tennis. 

 

Heather Brown, M.S., PA-C, DFAAPA  
 
A native of Washington, DC, she received her undergraduate degree in Clinical Psychology from Western Maryland 
College in 1995, with Summa Cum Laude honors and was awarded a Phi Beta Kappa Key. She then attended 
George Washington University for her PA training, matriculating in 1998. After that, graduated with honors with a 
Master’s of Science in Health Sciences, and a Certificate of Physician Assistant Studies in 2000. She began 
working clinically as a Physician Assistant, practicing Emergency Medicine for the University of Maryland Medical 
System in Baltimore. Heather moved to Atlanta, GA, Mercer University in 2011 to teach full time in the Department 
of Physician Assistant Studies in the College of Health Professions. She continued to work in both urgent care and 
emergency medicine, and in 2015, returned full time, to work for Tenet Healthcare and Northside Hospital, in 
Atlanta, GA, and continues to teach at both Mercer University and Philadelphia College of Osteopathic Medicine. 
Heather was awarded the Distinguished Fellow Award in 2013 by the American Association of Physician Assistants. 
She has presented at both local and national conferences, holds a patent with the US Patent Office, and has 
published articles in nationally peer reviewed journals, including Health Care Providers and the Americans with 
Disabilities Act in the Journal of the American Association of Physician Assistants in January of 2014. In her free 
time, Heather enjoys outdoor activities including hiking and running, cooking, and spending time with her husband, 
Thomas, friends and her two boxers, Millie and Avery. 

Language of Presentation:  This training will be conducted in English.  Interpreters will be provided 

upon request.  For accommodations, contact Peggy Sanders at peggy.sanders@esdb.dpi.nc.gov. 

 

Refund and Cancellations Policy:  All refund requests must be in writing.  Requests mush be emailed 

to Peggy Sanders at peggy.sanders@esdb.dpi.nc.gov.  No refunds, except for emergencies will be 

issued for requests submitted after October 31, 2018.  No refunds will be given for requests submitted 

after the workshop. 

 

CEUs:  NCRID is an Approved RID CMP Sponsor of Continuing Education Activities. 

 .7 Professional Studies CEUs at the selected Content Knowledge Level:       
X Little/None  X Some      X Extensive  ___Teaching 
For one day of training . 7 CEUS. Will be given.. 1.4 Professional studies will be provided 
for attending both days. 
To receive CEUs, you must arrive within 15 minutes of the workshop’s start and you must stay 
the entire time. 
 
Registration:  Registration will be accepted until full.  If you plan to resister at the door, 
please check to see if the workshop is full   Payments are to be by check or money order. 
 
Registration for a one day session s $50 dollars and you can attend either day. 
Both days: 
Early bird Special (must attend both days) $80.00 
After 10/1 both days will be$100 

 
NCRID is a RID sponsor of continuing education activities 


